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Item Date Issue Action Owner | Due Status
BM 249 | 13/11/14 | NRPS Produce deliverable W May 2015
retender programme for
successful retendering
in one year’s time
BM 250 | 12/02/15 | Passenger The Passenger KA May 2015
satisfaction Contact Group should
with review the 70%
Passenger satisfaction target, and
Focus report its findings back
to the Board.
BM 251 | 12/02/15 | Board Update the Board JC May 2015
Membership Membership Code to
Code further take into

account potential
conflicts of interest in
relation to our
additional remit




